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Better ConNEcted: 
Digital Access as a Human Right

BetterConNEcted grew as a response to local 
needs, in the North East of England, during the first 
Covid-19 lockdown in 2020. Local organisations and 
individuals were identifying a range of problems 
around digital access and they co-produced a 
campaign. Through a process (ironically over Zoom) 
the group explored issues using a poverty tree 
analysis to ensure root causes were identified; 
identified potential target audiences for the 
campaign by exploring who was affected, who was 
motivated and who had influence in the field, and 
they developed a vision statement framing digital 
access as a Human Rights issues. The campaign 
has 4 strands looking at culture change, practical 
solutions, local authorities, and accessibility 
(barriers to realising rights). 

The workshop explored what we mean by digital 
inclusion: the experiences of physical access, 
the need for knowledge skills and support to 
use digital devices, particular needs of specific 
communities that are more complex or unseen, 
and the significance of shame as a barrier asking 

for help.  The group also discussed how digital 
inclusion and human rights are linked: as digital 
exclusion exacerbates existing inequalities, digital 
access is a necessity to realise rights to education, 
health, social inclusion, immigration rights, access 
to information.

The Better ConNEcted campaign sees value in 
using a Rights-Based approach as it provides a 
clear direction for what could otherwise be a broad 
campaign.  It brings in a diverse group, focuses 
accountability on the right-bearers, and empowers 
rights claimers as they are able to fully participate 
in all of the campaign’s process and actions. As one 
participant said:

“Digital inclusion is important for all my rights 
because if I can’t access my rights, I can’t exercise 
them and then if I can’t exercise them, then what is 
the point in having rights?” 

Better ConNEcted grew out of Just Fair’s Social Rights 
Alliance North East project, funded by the Paul Hamlyn 
Foundation. Better ConNEcted imagines a North East  
where digital inclusion is a right enjoyed by all. 

BetterConNEcted:
Twitter: @BetterConNEct20
Website: www.betterconnected.org.uk
Email: betterconnectedne@gmail.com

#RightsBridge#RightsBridge
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