
 

People on low incomes are struggling to 

afford public transport in the North East. 

We want to change this. 

 

 

The Problem  

People on low incomes are less likely to own a car and rely more heavily on public transport, particularly 

buses. Not being able to afford a bus, metro, or train journey means that people miss out on opportunities, 

struggle to access services and food, and feel more isolated. People access benefits as a last resort to stay 

afloat in times of hardship. But, high public transport costs are making it difficult for people to access every 

day goods and services, and increases inequalities.  

Current bus concessions only exist in England for pensioners and disabled people with specific conditions 

or in receipt of certain benefits. 

 

 

 

 

 

 

 

 

Your Rights 

Inaccessible public transport has a huge impact on our economic, social and cultural rights, for example 

being unable to attend a GP appointment or appointment with Job-centre advisor. 

There is a strong gender impact as women are more likely to make journeys by bus and are also more likely 

to work in low-income jobs. Other intersectional concerns are around disabled people and those 

identifying from BAME backgrounds. 

 

 

Bus fares in the North 

East are constantly 

increasing, despite the 

fact that in central 

London, bus journeys 

are capped at £1.50. 

People can pay as 

much or more than 

£6 to get into or 

across a city or town 

in the North East, 

often on numerous 

buses. 

A cost reduction 

would enable those on 

low incomes to access 

services, work, 

education, goods, and 

community. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/784685/future_of_mobility_access.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/843487/Transport_and_inequality_report.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/843487/Transport_and_inequality_report.pdf
https://www.gov.uk/government/publications/support-to-help-with-the-cost-of-transport/support-to-help-with-the-cost-of-transport
https://www.bbc.co.uk/news/uk-england-tyne-51791445support-to-help-with-the-cost-of-transport
https://www.bbc.co.uk/news/uk-england-tyne-51791445support-to-help-with-the-cost-of-transport


  

 

We are proposing that North East transport providers offer a concession card or 

scheme for those in receipt of benefits and asylum support allowance. This could be 

used on buses, trains, and the metro. 

 

 

Our Answer 

A significant cost reduction would enable those on low incomes to access public transport and therefore 

access services, work, education, goods, and community. It is an essential element for helping socio-

economically disadvantaged people to exercise many of their human rights. By supporting people to use 

public transport at an affordable rate, there will follow a reduction in inequality as more people are able to 

get to their healthcare appointments, to access a wider variety of jobs, and to access lower cost food more 

easily, for example.  

We are proposing that North East transport providers offer a concession card/scheme for those in receipt 

of benefits and asylum support allowance. This could be used on buses, trains, and the metro. This solution 

would also increase journeys made by bus, promoting a more sustainable form of transport.  

 

Local examples of reductions for low incomes 

➢ Stagecoach’s ‘Back on Board’ initiative started in 2017 to 

support people claiming job-seekers allowance and some 

other benefits to get 50% of bus travel. Applications must go 

through the local job centre plus (not Stagecoach).  

➢ Tees Valley ‘New Worker Week ticket’ provides a week free 

bus travel on Arriva and Stagecoach buses for those starting a 

new job. It is not means tested, but evidence of a job offer 

and start date must be provided to Let’s Go Tees Valley. This 

is only available to residents in Hartlepool, Darlington, 

Stockton-on-Tees, Middlesbrough and Redcar & Cleveland, 

who will also be working in the area. 

➢ Stagecoach North East was offering users of Middlesbrough 

foodbanks a free trip home after collecting food parcels. It is 

unclear whether this scheme is still open, but SRANE has 

identified that, whilst providing a helpful journey for many people for free, it supports a system that 

encourages the use of foodbanks rather than tackling the root of the problem. 

 

 

For more information, or to get involved in local action, contact sra@justfair.org.uk. 

https://www.stagecoachbus.com/promos-and-offers/national/back-on-board
https://www.letsgoteesvalley.co.uk/newjob
https://www.gazettelive.co.uk/news/teesside-news/how-foodbank-users-able-travel-12736755
mailto:sra@justfair.org.uk

